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principles and practices throughout your enterprise to drive operational excellence, reduce costs while
improving quality, enable efficient growth, and accelerate idea-to-value innovation? Shingo Prize-winning
author Steve Bell and other thought leaders show you how-guiding you to more effectively align people and
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differentiating value for your customers. Combining research and insight with practical examples and in-depth
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Improve infrastructure reliability and cost, learn how to get the best results from operations frameworks
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